
NORTHFIELD MEDICAL CENTRE 
 PATIENT PARTICIPATION GROUP MEETING 

Wednesday 23rd January 2019  
 

In attendance: 
Jackie Collington (JC) - Chair; Joy Franklin (JF); Angela Hillyard (AH); Mike Howkins (MH) - Secretary; Ann 
Markham (AM); Dr Anil Sood (AS); Val Foster-Bains (VFB); Jenny Quilter (JQ); Shama Malik (SM); Olivia Cliss 
(OC - Medical Student based at Northfield Surgery) 
 
Jackie Collington welcomed Olivia to the meeting.  
 

ITEMS OUTCOME/ACTION REQUIRED 
1. Apologies Apologies were received from Marian Broomhead (MB).  
2. Notification of items 

of A.O.B. 
Carers Awareness 

3. Review of minutes 
previous meeting held 
on   24th October 2018  

The travel assessment form changes had been completed and the amended 
form is in use.   
Promoting on-line services – There is a need to move this item forward – JC, 
AH, MB, JQ and MH to liaise over this matter.  

4. PPG Locality Meetings 
– Monday 14th 
January 2019  

It was reported that MB and SM had attended the meeting.   MB had 
submitted her apologies, but had sent MH a list of the key points raised at the 
meeting.  The following items were noted and discussed – Development Plan 
for Leicestershire Hospitals, Children’s Hospital moving to the LRI, LGH 
Diabetic Unit, Maternity Unit led by midwives, Glenfield subunit for 
operations.  Out-of-Hours Health Care Services – Enderby Leisure Centre had 
been chosen as the local base and services are due to start on 1st April 2019. 

5. NHS/DC/CCG 
Initiatives 

A variety of initiatives were noted.  Suggestions as to which initiatives we 
might follow up were invited for he future 

6. PPG Initiatives, 
including patient 
comments and 
suggestions 

No patient comments or queries.  The possibility of some sort of notice on 
the screen if a particular doctor’s/nurse’s surgeries were running late was 
mooted.  To investigate this as a possibility, although there was a notice 
inviting patients to contact reception if their appointment was significantly 
late. 

7. Surgery Issues and 
Staffing News 

In line with the Practices Acute Access Plans, the surgery was now open 1.00 
pm – 2.00 pm.  Phone lines are now opening at 8.00 am.   
Staffing – Emma Shilton, a nurse with A&E experience had joined the 
practice; Vicki Hartley had joined the reception team in December 2018; 
Ashling Lonergan had joined the admin / reception team on a 12 month 
apprenticeship. 

8. Out of Hours Health 
Care Services 

Covered under item 4. 

9. Practice Patient 
Experience Survey 

Following the results of the National IPSOS Mori GP Experience Survey that 
we discussed at the PPG meeting in August 2018. It was decided that the 
practice would conduct their own survey once the Nurse Practitioner Service 
had been running for a period of time. The survey will be carried out in 
February (when the Nurse Practitioner Service will have been running for 5 
months). We will discuss the results / actions as a practice team and also with 
the PPG at a future meeting. The survey will concentrate on the issue of 
seeing the clinician you want and is an opportunity to see how patients think 
the nurse practitioner service is working. 
 
 



10. Do clinicians share 
outcomes from 
treatments? 

It was reported that clinicians do share their experiences of the effectiveness 
of different treatment and were most keen to share good practice.  The 
matter of feedback from patients to clinicians was discussed.   

11. Nurse Practitioners – 
How’s it going? 

It was reported that the initiative was going well and it was noted that a 
clinician was always available for advice. 

12. Outcomes of PPGs The possibility of a PPG Newsletter was discussed. 
It was agreed that we should encourage the use of the patient feedback form.  
It was reported that PPG newsletters were produced at surgeries in Oadby 
and Oakham.  To investigate the form of these newsletters. 

13.  Flu Injections 
Campaign 2018-19 

It was reported that this campaign had gone well.  The surgery had a good 
supply of vaccine, with almost 2.5K vaccinations already administered.  There 
had been 2 Saturday clinics.  As well there had been 173 children’s nasal 
treatments, plus the covering of housebound patients.  To consider a plan for 
the future at the next meeting and how we could look at PPG involvement 
and engagement, particularly at the Saturday Flu Clinics where there are 
many patients visiting the practice.  The vaccination could be done at the 
chemist’s, but this had been less popular this season. 

14. Waitrose Tokens 
Initiative - update 

The appeal is for an Arterial Doppler Flow Meter.  MB reported that the 
tokens scheme would probably be in January/February 2019 for our request.  
News of progress on this matter was awaited. 

15. PPG AGM In the past we had had an AGM every year, with a limitation on the maximum 
time the Chair/Secretary could stay in office.  It was agreed to consult the 
PPG Terms of Reference – JQ to email these out to members. 

16. A.O.B.  Carer’s Awareness – The carers noticeboard in the waiting area has 
been updated with new information and a new title “If you look after 
someone, this information is for you”. Carers do not always identify 
with the label.  The concept of an information board which indicates 
that it has information on caring.  The issue of young carers was 
discussed.  It is necessary to compile a more up-to-date register of 
carers.  This should be a signpost to support networks.  The issue of 
carer health checks was noted.  SM reported that there is a training 
scheme for carers based in Leicester.  It was reported that there had 
been a training scheme in the county a few years ago for a contact 
scheme based at the surgery.  JQ and Dr Junaid were practice leads for 
carers. 

 Practice Staff Newsletter – disseminated two weekly internally.  
Patient information was available via the website and the surgery 
screens.  

 Promote online and Healthfest activities. 

 SM to attend a NHS information session on 30th January 2019. 

 PPG Noticeboard – to look at options to make it more interesting – 
group/chair photos. MH, JC and MB to liaise over this matter 

17. Date of Next Meeting Wednesday 3rd April 2019, 5.30 p.m. 
 
There being no further business the meeting closed at 6.35 pm. 

 
 


